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BAMSTAR  FLOATING FLOOR INSTALLATION
Before installing:
Due to the nature of the bamboo there is less shrinkage and swelling allowing easier installation.  BamStar Bamclic Engineered Bamboo Flooring is installed using the traditional floating methods.  Because bamboo is a natural fiber, variations in color naturally occur within individual pieces. Each box should be inspected for differences in color between individual planks. The Bamstar warranty does not cover variations in color between individual planks or within planks or variations in color between product samples and the installed floor.
It is the responsibility of the installer/owner to determine if the job site sub-floor and job site conditions are environmentally acceptable for the installation. Bamstar declines any responsibility for failure resulting from or connected with sub-floor, sub-surface, or job site damage, or deficiencies after flooring has been installed. When flooring is ordered, an additional 5% should be added to the actual square footage needed for cutting and grading allowance. It is the installer/owner’s responsibility not to install defective flooring due to finish, manufacture or unacceptable naturally occurring variations. Individual pieces with defects should not be installed or the defect should be cut off prior to installation. It is the right of the consumer to accept or reject the products prior to installation. Installation serves as acceptance of the products as delivered. The Installer / Home Owner assume full responsibility for inspecting the quality, color and finish of the flooring. This inspection must be done prior to installation. If the material is not acceptable, immediately contact the seller and DO NOT INSTALL IT. 

Flooring should not be delivered during rainy or snowy conditions, as it easily absorbs moisture. Bamstar Flooring should be stored in a climate-controlled area, with air space under boxes on ground-level concrete, and away from outside walls.
We highly recommend that you have a professional installer install your BamStar Bamboo Flooring. 
Ellis USA makes no warranty or guarantee of the quality of the chosen installer’s work or of a particular installation performed by the installer. Ellis USA disclaims all liability for any errors or improprieties in the installation of its products by an installer.
When cutting BamStar Bamboo Flooring, please use OVER a 3600 rpm high speed power saw (e.g. cut-off saw) that attaches to a woodworking Tungsten Carbon Tip-End blade. Since bamboo fibers are strong and sharp, please take the necessary safety precautions when cutting the flooring.

DO NOT OPEN BOXES prior to installation. Packaging should only be opened when installation is ready to begin.
SUB-FLOOR:

Wood sub-flooring surfaces must be smooth, level, clean and dry. Ensure that it is structurally sound and free of protruding nails and staples. Fix any squeaks or movement in the sub-floor prior to installation. Suitable surfaces include concrete, particleboard, wood floors, and both ceramic and vinyl tiles, among others. Please consult with your professional flooring installer.  Concrete sub-floors must be tested in various locations in the room for moisture, including each outside wall and throughout the center area of the room, and a vapor retardant such as 6 mil polyethylene film should be placed in crawl spaces. The moisture content should be within 2-4 percentage points of the flooring that will be laid on it. We recommend using the Calcium Chloride Test Method. Flooring must not be installed if vapor pressure exceeds 3 lbs. per 1000 square feet in 24 hours. Concrete should be checked for flatness prior to installation. Low spots and voids should be filled to a minimum of 3/16” in a 10 foot radius or 1/8” in a 6 foot radius, and high spots ground to surface. For uneven concrete floors, cement-based leveling compounds can be used to even out abrupt variations. Surface must be smooth and free of debris, oils, grease and solvents.
It is necessary to lay a 5/64” – 1/8” (2-3mm) underlayment approved for floating floors between the sub-floor and the flooring. Ensure that the underlayment covers the entire sub-floor without any open gaps. Other approved floating floor underlayment materials such as cork may also be suitable for use as an underlayment. Follow underlayment manufacturer’s installation instructions. Acceptable sub-floors include Plywood or ¾”OSB Board, Concrete slab or existing wood floor ¾” or greater.  With plywood or board sub-floors, start by re-nailing any loose areas and sweeping the sub-floor clean
When installing over concrete, please pay special attention to the following:

The slab must be cured for at least 30 days prior to moisture testing. Newly poured concrete will generally need to cure for 60 days. Always test the moisture content with a moisture meter before installing. Other testing methods include Polyfilm, Phenolphthalein, or Calcium Chloride.  

We recommend using some sort of moisture barrier to protect the flooring.  Acceptable moisture barriers include: a low end PVC vinyl sheet, 4 mil polyethylene film, double felt or two layers of 15 lb. asphalt saturated felt paper, or an epoxy sealer.  Some flooring adhesives, such as Bostik’s Best, are waterproof and offer vapor-retarding characteristics. Please ensure that the appropriate mastic and adhesives are used, by referring to the manufacturer’s guidelines and following their instructions.    


PREPARATION:
Bamstar Engineered Bamboo Flooring is suitable for installation as a floating floor system on, above and below grade. Bamstar Engineered flooring may be installed over radiant floor heating systems (please see section entitled "Radiant Heat Installation").
Bamstar Engineered should only be installed in environments where the relative humidity level can be maintained at a year-round level between 40% and 60% (although relative humidity levels outside of these parameters may not result in failure of the flooring, exposure to RH environments outside of this acceptable range will void the Bamstar warranty). Prior to and during installation, the job site must be maintained at a temperature between 65-75 degrees Fahrenheit and have a relative humidity level between 40%-60%. Radiant heating systems must be turned off for 24 hours prior to and during flooring installation.
MARKING YOUR STARTING LINE:

We recommend you install your flooring parallel to the longest outside (exterior) wall in the room, allowing ¾” expansion space, and then proceed to work into the room.  Do not work on top of the newly installed flooring. In the event this is necessary, make sure to use a kneeler board to support your weight evenly.

INSTALLATION:
Measure the room so that the quantity of flooring required is known. If the last board required is too narrow in width, it may be necessary to install length-wise cut boards on both sides of the room to give it an overall balanced look. Ensure that the floor will fit under doors and skirting strips. Existing skirting

strips may have to be removed during installation to allow for the expansion perimeter. Ideally, the flooring should be installed parallel to the longest dimension of the room. In a square room, the long joints should follow the path of the incoming light. Allow for a minimum expansion space of ½” around the perimeter of the installed flooring. For floors larger than 16’ in any one direction, leave an additional expansion space of 1/8” for each 48” of installed flooring. For example, a 24’ square room would require about ¾” expansion on all sides. Rooms larger than 40’ wide (boards running length of room) require additional space such as that provided by a t-mold. Place the t-mold expansion joint every 32’ as required.
If any adhesive has been used, allow 8 hours (or per the adhesive manufacturer's recommendations) before placing furniture, or allowing traffic on newly installed floor. Do not install cabinets or walls on top of the floating floor.

RADIANT HEAT INSTALLATION

Bamstar Engineered Bamboo Flooring is ideal for installation over radiant heat systems. Please note that the underlayment may insulate the heat slightly from transferring up through the floor. The following are installation guidelines only. When choosing an installer for application over radiant heat, look for members of the Radiant Panel Association. Please refer to www.radiantpanelassociation.org for more information on radiant heat systems.
Bamstar Engineered Flooring should not be used with radiant heating systems that produce temperatures over 80 degrees Fahrenheit. Before installing the flooring (only once any concrete has cured) activate the radiant heating system and leave it on for at least 21 days prior to installation of the flooring. Turn the radiant heat off before and during installation of the flooring. If no adhesive has been used, the radiant heating system may be reactivated after the flooring installation is complete. If adhesive has been used, wait 2-3 days before reactivating the radiant heating system.

BAMSTAR   WARRANTY

From the time the bamboo is harvested until it reaches our customer, BamStar is committed to ensuring the quality of production, finishing, packaging, transportation, and delivery of our product.  BamStar Flooring warrants against manufacturing defects and has a warranty on all types of flooring.

BamStar Bamboo flooring has the following residential warranties:

· 5-year warranty against unfinished flooring 

· 10-year warranty against UV coated wear finishes 

· 25-year warranty against Aluminum Oxide wear finishes

While we do stand behind, and warrantee our product, we warrant BamStar Bamboo Flooring, in its original manufactured form, to be free from defects in lamination, assembly and milling for five (5) years – one year (1) on commercial installations. Bamstar flooring that is Pre-finished carries limited warranties on the wear surface depending on the type of coating used, as stated above.

Bamboo flooring, being a natural product, will have some expansion and contraction through normal heating and non-heating seasons. Properly installed bamboo floors may consequently experience some minor separation between boards at different times during the year. If minor separations do occur, they are not covered by this warranty. Damage from expansion or contraction on an improperly laid floor is also not covered. It is the responsibility of the installer or house-owner to verify the suitability of the sub-floor for the installation. It is the responsibility of the installer and/or the homeowner to inspect the flooring boards prior to installation to ensure the flooring is in good condition. We accept no responsibility for costs of product or labor when boards with pre-existing defects have been installed.

Bamstar’s Warranties are limited to the initial buyer and homeowner, and do not cover acts of negligence, including, but not limited to:

Improper installation, wrongful use, acts of nature, inadequate acclimation time and exclude any indentations, scratches or surface damages caused by lack of proper maintenance, misuse, negligence, spiked heel shoes, pets, water, erosion, sand, commercial use, other abrasives or insufficient protection on furniture, etc….

Since bamboo flooring is a product of nature, industry standards consider imperfections up to 5% to be normal. Similarly, some color variations are normal for natural flooring products. It is also understood that wooden flooring will change color during it’s life-time, due to acts of nature such as sunlight and oxidation.

Exposure to sunlight will cause changes in the shading of any wooden floor as it ages. Area rugs should be occasionally moved, as they may give the appearance of discoloring under the rug. This is not a product defect.  
MAINTENANCE

We recommend that your BamStar Bamboo Floor be dust mopped or swept with a soft bristle broom daily, or as often as necessary.  Floor mats and area rugs may be used in entrance ways and high traffic areas to further protect the floor.  Similarly, soft felt or protector pads should be placed on the legs of the furniture to prevent scratches.  

There are a variety of hardwood floor cleaners on the market intended for use with Urethane coated flooring.  Please follow the directions precisely.  Pay attention to cleaners that require mixing with water.  Water can damage your floor if it mixed incorrectly with the cleaner or is left on too long.  

Finished floors should not be waxed. Wax based products will affect the coating finish and irreparably dull it.
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